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SELF TUTORIAL PART 4
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FEEDBACK REPORT LISTING

• 6 Feedback Reports Are Received After 
Data File Submissions Are Processed

Recap Report
Edit Error Report
Duplicate Error Report
Potential Duplicate Report
DSVR
DQSR

• The First 5 Are Reviewed in This Tutorial
• See Part 5 For DQSR Information
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RECAP REPORT

• Provides Recap/Summary of Individual 
Submission

• Gives a Quick Snapshot of What 
Happened With Your Data SubmissionHappened With Your Data Submission

• Displays the Following:
Facility Information
General Error Category Totals 
Total # of Records Processed
Total # of Records With Edit Errors
Total # of Records Without Edit Errors
Total # of Duplicate Records

Date of Data File 
Submission

Facility Info is Displayed If You Use a Vendor For 
Submissions, the Vendor Info 

is Displayed

Recap Info is Displayed in the Center

CMS Inpatient Non-Covered Cases or 
Outpatient Never Event Cases  Are Listed

The Number of Errors and the 
Categories in Which They Fall Are 

Displayed

Data Files Can Contain Records For 
Multiple Months.

Displays How Many Records Were 
Processed For Each Month in the File.

Displays the Total Number of 
Records Processed, Records With 
Errors, Records Without Errors, 

and Duplicates.

ATTENTION!
Records Are the Individual Pages 

Within a Discharge Case.  Any 
Discharge Case Can Contain 

Multiple Pages/Records.  This 
Report Counts Records, Not Cases.
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Use This Report to Determine if You Will Receive All the Other Reports.
1. If This Report Shows Zero Errors and Zero Duplicates
2. Then You Will Not Receive an Edit Error Report and a Duplicate Error Report 

For This Submission.
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EDIT ERROR REPORT

• Lists Each Record Containing an Error
• Displays the Following:

Facility Information 
Data to Assist Patient Identification
Value And/or Explanation of ErrorValue And/or Explanation of Error

• Any Records That Contain an Error Are Completely 
Rejected From Our System

Errors Are Not Retained in Our Database
The Records With Errors Display on This Report and 
Are Eliminated From the Database

• If You Do Not Correct and Resubmit the Records 
Containing Errors, Then We Will Not Get All of Your 
Data

• Each Error Must Be Corrected and the Record 
Resubmitted Using the Original Bill Type

MAKING CORRECTIONS

• Any Records Appearing on This Report 
Must Be Corrected and Resubmitted 

• Retrieve and Print the Tools to Assist With 
C ti Li k d F S lf T t i lCorrections – Linked From Self Tutorial 
Web Page

Checklist for Reconciling Edit Error 
Rejections on Feedback Reports
Edit Error Code Reference Sheet

• These Tools Should Be Used to Identify 
and Reconcile Errors
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Displays Facility Info 
and Date Received

7 Fields Are Displayed to Assist 
With Patient Identification

Tells You on Which Page of 
the Case the Error Appears.

Provides Information Regarding the 
Error Type and the Value and/or 

Explanation of the Error for Each Record 
That Rejected.

Each Line Displays Verbiage:

For Each Error That Applies to 
That Record

For Further Explanation or the 
Alpha-Numeric Value of What 
Was Submitted in That Field

If You Are Unable to Understand The Error Type or 
Value/Explanation:

1. Use the Edit Error Code Reference Sheet
2. Please Retrieve It Now For the Next Slide
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ERROR REFERENCE SHEET

For Assistance in Understanding Error Verbiage:
1. Locate the Verbiage in Question from the Error Type Column on the Edit Error Report in 

the Error Code Text Column of This Reference Sheet.  (The Sheet Has Several Pages.)
2. And/or Locate the Verbiage from the Value and/or Explanation Column on the Edit Error 

Report in the Right (Error Detail Text) Column of This Reference Sheet.
3. Once Verbiage Has Been Located, Look at the Corresponding Far Left Column for That 

Row on the Reference Sheet.
4. This Field Tells You Exactly Which Data Element Must Be Corrected.
5. The Sheet Also Tells You Where to Find this Data Element in the Specs in the Manual by 

Data Element Number and/or Data Segment Number for Each State

CHECKLIST FOR RECONCILING ERRORS

Retrieve the 
Checklist

Now That You 
Have Identified 

the Type of 
Error, the 

Checklist Will 
Walk You 

Through the

The Checklist 
Tells You:

1. Which 
Materials to 
Obtain

2. What Info to 
Verify

3. How to View 
Your Own 
File of Raw

14

Through the 
Steps to 

Correct It.

File of Raw 
Data

4. The 
Reviewing 
Process

5. Resolution 
Tips

Using These Two Resources, You Should Be Able to 
Correct Any Error

MAKING OTHER TYPES OF 
CHANGES

• There May Be Times When a Case is Accepted 
into the Database

• It Never Erred Out on the Report
Y R li L t Th t S thi N d t• You Realize Later That Something Needs to 
be Changed on the Case

• In Order to Make Changes to Cases Already in 
the System, You Must Use the “XX8” Process 
to Delete and Replace the Case 

• You Should Only Use This Process if the Case 
Did NOT Show Up on the Edit Error Report

• See Next Slide for Process
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MAKING OTHER TYPES OF 
CHANGES

• To Adjust Existing Records (Not on Report) Follow These Steps:
Do Not Yet Make Any Adjustments to Information on the Patient 
Case.
Change Only the Bill Type on the Case Using the Formula XX8, 
Whereby the First Two Digits of the Bill Type Remain the Same (XX) 
and Only the Last Digit is Changed to 8 (e g 111 Becomes 118)and Only the Last Digit is Changed to 8, (e.g. 111 Becomes 118).
Resubmit the Case Via EFT to COMPdata.

The XX8 Bill Type Instructs the Compdata System to Delete the 
Original Case Out of the Database.
If Only a Deletion is Desired, No Further Steps Are Necessary.
If an Adjusted Replacement Case is Needed, Continue With the 
Following Steps.

Now You May Make Necessary Changes to the Patient Case, to 
Accommodate for Adjusted Information.
Put the Original Bill Type Back on the Patient Case.
In a Separate File from the XX8 Case, Submit This Replacement Case 
to COMPdata Via EFT, as Usual.

DUPLICATE ERROR REPORT

• Lists Each Record That Is Considered a 
Duplicate Entry

• Record Considered a Duplicate:
By Looking at the 7 Fields That Appear on theBy Looking at the 7 Fields That Appear on the 
Report
If a New Record Contains the Same Exact 
Information in the 7 Displayed Fields As an 
Existing Record, the New One is a Duplicate.

• Report Displays the Following Information:
Facility Information
Data to Assist in Identifying Patients
Reason for Rejection

DUPLICATE ERROR REPORT

• Data Coordinator Should Confirm Whether:
Record Is Actually a Duplicate Submission
There Is an Error in Need of Correction

• If You Receive Multiple Pages of Duplicates:
It is Likely That You Simply Resent a File That Was 
Previously Submitted
The Original Records Are Already on File
No Action Needed

• If You Receive Only a Few Line Items on the Report:
It is Likely That You Attempted to Send an   
Adjustment to a Previous Case, but Did Not Use the 
Proper XX8 Process to Delete and Replace it
You Need to Investigate to Determine if Action is 
Needed
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Displays Facility Info 
and Date Received

This Means 
That the 

Record is a 
D li t f

7 Fields Are Displayed to Assist 
With Patient Identification

These Are the Fields That Are 
Checked on the Patient 
Records to Determine 

Duplicate Status

Duplicate of 
a Record 
Sent in a 

Previous File

This Means 
That the 

Same Exact 
Patient 
Record 
Appears 
Multiple 

Times in the 
Same File

Determine if 
Action is 

Necessary, 
Correct and 
Resubmit as 
Appropriate

POTENTIAL DUPLICATE REPORT

• Provides Listing of Patient Records That 
Are Potential Duplicates

• Based on Matching Any 5 or 6 of the 7 
Displayed Fields

• Both Records Are Accepted Into System
• Must Determine if:

Either the Original or Potential Duplicate 
Record Should be Deleted XX8 Process
Or Both Should Remain in System No 
Action Needed

Displays Facility Info 
and Date Received

Compares Original Record and Potential Duplicate Record.

You Can See Which Fields Are Different Between Them 
and Determine if They Are Actually Duplicates. 

If So, Take Action to Delete the Incorrect Record.

If Both Are Valid, Then No Action is Needed.
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DATA SUBMISSION VERIFICATION 
REPORT (DSVR)

• Confirms the Volume of Data Submitted to 
COMPdata and Monthly Counts Reported

• Displays the Following Items:
Facility Information
Di h M th d Q tDischarge Month and Quarter
Discharges

Discharges Received
Rejected Errors
Error Free Discharges
Total Reported Discharges
Percent Loaded

• Data Coordinator Must Enter Monthly Discharge 
Case Counts Online Prior to Data File Submission 
for Accurate Percent Loaded – Except MS.

REVIEW YOUR DSVR

• Verify That All Data and Monthly Reported 
Counts Are Accurate.  

• Patients Can Have More Than 1 Record Per 
Discharge (Multiple Pages Per Case).g ( p g )

Number of Records and Number of Discharges 
May Not Be Equal For This Reason.

• Correct All Rejected Cases and Resubmit.  
Errors Corrected in Database Will Not Adjust the 
Rejected Error # or the Length of Stay (LOS) 
Error # on This Report – Just a Running Tally.
Cases Accepted and % Accepted Should 
Increase After Corrections are Resubmitted.

INPATIENT

Total 
Discharges 
Received

Records 
Rejected 
Due to 
E

Monthly 
Counts 
Entered 
O li

Breaks Information into Monthly 
and Quarterly Values

Non-Covered 
Cases (NCC) = 

110 Bill Type Excl. 
Charity and 

Covered Matched 
Cases (CMC)  = 
Corresponding 

Split-Bill 111 Bill 
Type – For Patient 
Case Info Run an 

AdHoc Report

Errors

Duplicates 
and Cases in 

Which Length 
of Stay and 

Room/Board 
Days Don’t 

Match

Error Free 
Cases 

Accepted  
(“Counted

”) into 
System –

(On report 
twice)

Online

Percentage of Error 
Free Data Accepted 
into System – Must 
be at or Above Your 

State Mandated 
Compliance Level for 

EVERY Month
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When Error Corrections Are 
Resubmitted, These Two 

Columns Do Not Adjust – Just 
a Running Tally of All Errors 

for the Timeframe.

When Error Corrections Are 
Resubmitted the Error Free 

Counted Discharges and 
Percent Loaded Should Both 

Increase.

Combined Values Display: Each Category Grouping Displays: 

1. Total Error Free Cases Accepted for All Categories 1. Total Error Free Cases Accepted for 
That Category

All Applicable Outpatient Categories Are Displayed Separately, as 
Well as Combined Total Values, When Applicable.

You Will See Whatever Outpatient Categories Are Required in Your 
State, Which May be Different From This Sample.

% Accepted Figures for Each Category Must be at or 
Above Your State’s Mandated Compliance Level for 

EVERY Month.

2. Total Cases Rejected for All Categories

3. Total Cases Received Including Duplicates

That Category

2. Case Counts Reported by Month

3. % Data Accepted Calculated From 
the Above 2 Items 

NEXT STEPS

• Review of the First 5 Feedback Reports is• Review of the First 5 Feedback Reports is 
Now Complete

• Must Review DQSR to Understand How to 
Ensure Data Quality

See Self Tutorial Part 5

• Ad Hoc Report Online Creation
Self Tutorial Part 6

27
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RESOURCE REMINDERS

• Technical/Functional Inquiries:  
ubhelp@ihastaff.org

• Training Questions:  
d t d @ih t ffcompdataedu@ihastaff.org

• General Info and Links to All Systems:  
www.compdatainfo.com

• Tools and Aids: 
http://www.compdatainfo.com/dataco
llection/tools.html

• Helpline:  800/634-4248
28

UBHELP@IHASTAFF.ORG

800/634-4248

29


