[bookmark: _GoBack]IE11 Users are required to add COMPdata websites in compatibility view: 
How to update your settings:
· Open Tools
· Select Compatibility View settings
· In the pop-up window add the following web addresses
· compdatainfo.com
· compdatainfo.org
· compdata.team-iha.org
· Once all are entered hit close
Pop-Up Blocker:
If COMPdata is not listed as a trusted site, pop-up blockers must be disabled. To disable pop-up blockers, follow these steps:
· Open Tools
· Choose Pop-Up Blocker
· If it shows "Turn on Pop-up blocker," your blocker is already disabled. If not, click “Turn off Pop-up Blocker.”
Allowing Downloads:
COMPdata users may need to adjust their Internet settings to allow files to be downloaded from the site. 
How to allow downloads:
1. Open Tools
2. Internet Options
3. Security Tab
4. Choose Internet zone
5. Choose Custom Level
6. Scroll down to Downloads
7. Automatic prompting for file downloads
8. Enable this option
9. Repeat steps 4-7 for Trusted Sites Zone
10. Apply change if adjusted

